
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

2 89009 

TEC of Jackson, Inc . 

201 6 

V'eronica Mar t in 

601954 9 0 70 ext. 

FilingsRA!l<lt ec. com 

<200> Outage Reporting (voice~) ___ _, 

<210> I , n<- check box ir no OUl:all"' to report 

(complete attached worksheet) ,/ 

(complete attached worksheet) ,/ 

,/ llRIH 

:::: ~::::·::::: :::,ru T I • I 
I I 1-

(attach doscripttv.tk>ci-Um.- n-t} ___ _,,.===== 

<320> Unfulfi lled Service Requests (bro;:ad:.:b::a::;n::d'...) -~=====:::::±.-----------. 

°"'" oo Attompu ~'°'"'""'! I •·~ ~~~w~-"" <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed I 0 
· 

0 

Mobile ~o=·=o==============~ Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile 1-----------l 

Service Quality Standards & Consu""m_e_r- P""r-o""t-e-ct'"'i_o_n..,R"'"u.,.le_s_C,,...ompliance 

(atmched d~st:riptiw document) 

<600> Functionalitv in Emer_gencv Situations (check to indica te certijicotion} 

289009 - MS-610 .pd! 

(a ttached descrip tive document) 

<610> 

<700> Company Price Offerings (voice) (completeottoch•dwcrksh••t) 

<710> Company Price Offerings (broadband) (complete •tt«hedworksheetJ 

<800> Operating Companies and Affiliates (complete attached worksheet) 

<900> Tribal Land Offerings [Y/N)? 0 @ (lfyrs, compl•te attached warksheet) 

<1000> Voice Services Rate Comparability Certification Ives 

I 

,. ..... ~..... . .. I 
<1010> '-· -------------------------:,..--=---' (attachdescriptivedocumentl 

@ 0 (if not, ched to ituJ;cate ctttljlcatlon} <1100> Certify whether terrestrial backhaul opt ions exist (Yes or No) 

<1110> 
<1200> Terms and condition for Lifeline Customers 

(comp/•t• attached worksheet) 

(complete attochedwrHbhet!t) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check to Indicate cettifir::at;cm} 

(complete a ttached wwbhe1U) 

Rate of Return Carriers, Proceed to ROR Addit ional Documentat ion Worksheet 
(check to indlcate certijicotion) 

(complete attached worksheet) 

I ' 

,/ 

,/ 

./ 

,/ 

,/ 

,/ 

./ 

II ' 

II ./ 

II ./ 

II ,/ 

II ,/ 
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<010> Study Area Code 2S9009 

<015> Study Area Name TEC of Jackson, Inc. 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

2016 

Veronica Mart in 

6019549070 ext. 

Fil ingsRAD@tec . com 

(yes I no) O® 
(yes/no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

repor.t, on line <112> delineating the status of your company's existing § 

54.202{a) "S year plan" on fife with the FCC, as it relates to your provision of 

voice telephony service. 289009-MS-112 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document{s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202{a). The information shall be 

su bmltted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

Not Applicable 

Yes 

Yes 

Name of Attached Document 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage Ives I 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity [ves I 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 
Not Applicable 
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Page 3 

<010> Stud\' Area Code 289009 

<015> Study Area Name TEC of Jackson, Inc, 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin 

<035> Contact Telephone Number- Number of person identified in data line <030> 6019549070 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> FilingaRAD®tec. com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> - <f> <g> - <h> 
NORS Old This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 
Customers (Yes I No) all that apply) (Yes/ No) Resolution Procedures 

Page3 



<010> Study Area Code 209009 

<015> Study Area Name TEC of Jackson, Inc. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data veronica Martin 

<035> Contact Telephone Number-Number of person identified in data line <030> 601 95490 10 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Filin~sRAD®tec. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Lo ca 1 Service Charge 

<703> 
. ... ""·"" ..•• '"'-'·"''"''"'" ·-······· ... 'j" "'• 

I 1/1 /2015 I 

Residential Local 

state Exe ha nge (ILEC} SAC (CETC) Rate Type Servic:e Rate State Subscriber Line Charge 

-- ~~~ ~ - .A' . ·~~J 

Page 4 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 
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Pages 

<010> Study Area Code 289009 

<015> Study Area Name TEC of Jackson, Inc. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin 

<035> Contact Telephone Nu.mber- Number of person identified in data line <030> 601954.9070 ext. 

<039> Contact Em ail Address - Email Address of person identified in data line <030> FilingsRAD®tec. com 

<711> 
,.,, ,;:;:,::·, 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Service - Usage Allow•nce Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees [Mbps) Upload Speed (Mbps) (GB) limit Re1ched {s•l•ct l 
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Page6 

(8(>0)..Qpi'!t~f!Og t9)n~\ril' 
~~,~~~)·.:~); - .-···,:)~:if; .. :.~~; oatiit:ofiec.tion f'.~~,, 

l~~~~~J~~fj~~~~ 

<010> Study Area Code 289009 

<015> Study Area Name TEC_ of-'la.cks.on,~In<t. 

<020> Program Year 201G 

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin 

<035> Contact Telephorie_fllumber ~ Number of person identified in data line <030> 601 954 9 01 0 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> FilingsRAD®tec. com 

<810> Rep.ortlng Carrier TEC of Jackson, Inc. 

<811> Holding. Company Telephone Electronics Corporation 

<812> Operating Company TEC o f Jacks on, Inc. 

<813> ~~.M~~~~~~~~1$~ .. ~~~£~iti~f~~~~TI-~~~~~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See att~ched worl<sh{let H 
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<010> Study Area Code 269009 

<015> Study Area Name TEC of Jackson, Inc. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin 

<035> Contact Telephone Number - Number of person identified in data line <030> 601954:90"10 ext. 

<039> Contact Email Address - Errrnil Address of person identified in data line <030> FilingsRAD®tec. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

lf your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 92.0, 

demonstrates.coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 

Not Applicable 

Page 7 
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1(f.~p9)'N,?]t.e.rt · ·· 
{j~ta Ci)U¢;~!Yi 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

289009 

TEC of Jack6on, Inc. 

2016 

Veronica Martin 

60195 49070 ext. 

FilingsRAD®tec. com 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

Page 8 
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LH@h~, 
't.l~i~tc · 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Page 9 

289009 

TEC o f J'a.ckson, Inc. 

2016 

Veronica Martin 

£019549070 ext. 

FilinqsRAD®tec. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I I 
<1220> Link to Public Website HTTP http: I /www.tee.com/terms 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Ii I ii 

[ZJ 

10 

Name of Attached Document 

Page 9 



Page 10 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year TEC-Or---.Ja"CKBOil~Ll'iE. 

<030> Contact Name - Person USAC should contact regarding this data = 
<035> Contact TelephoneNumber - Number_of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 
F 1I1ngsRAD@tec.com 

Select the appropriate responses below (Yes, No, Not Applicablel to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),[e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(l}i} 

<201la> 3rd Year Certification {47 CFR § 54.313(b)(l]iil 

<2011b> Attachment {47 CFR § 54.313[b)(l)ii} 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Calculation (47 CFR § 54.313(c}{l)) 
2014 Frozen Support Calculation (4 7 CFR § 54.313( c}(2)) 

2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 

2016and future Frozen Support Calculation (47 CFR § 54.313{c)(4)} 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Servke Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I - I 
Name of Attached Do.c.ument1sJ u.mng Kequ1r~d lnfcirmauan 

I 

I I 
I 
I 

I . n--1 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



<010> Study Aru Code ~S9009 

<015> Study Areai Name TEC_ of Jack~on, _Inc. 
<020> Pre:g_ram Year 2016 
<030> Contact Name - Per.son USAC should contact regarding this dzita Veronica Martin 
<03S> Contact Telephone Numbef - Number of person Identified In data line <030> 60195~9070 ext. 
<039> Contact Email Address - Email Address of person fdentified in d.i!ta line <030> Fi lino:sRJ\O@tec _com 

CHECK the bo1u!S below to note compliance on its five year service quality phm (pursuant to 47 CFR § 54.2D2(a}) and, for privately held carriers, ensuring compliance with the flnilnclal reporting ;-equirements set forth rn 47 
CFR § 54.313jfj(2). I further certify that the information reported on this form and in the documents attached below is accurate. 

(3010} PtogtessReport on S Vear Plan 

Mile5tone Certificotion {47 CFR § 54.3131~(1){1)) I _ u I 
Name of Attached Document Llstmg Hequ1rea 1nrormat1on 

Please check this box to confirm that the attached document(s), on line 3012 contains the required information purSuant lo 
(30111 § 54.313 (f)(1 )(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. 
D 

(3012) Community Anohor Institution• {47 CFR ~ 54.313(f)(l)(ii)) 

(3013) 15 your<omp•nv • Priv•tely Held ROR Carrier {47 CFR § 54.313(!){2ll 
{3014) If yes, does your company file the AUS imnua' report 

I I 
Name of Attac:heid OoCUrr'IE!tJt Llstfng Hequ1red tntormaUOh s-=. s.· 

{Ye.s/No) . · 
{Ye.s/No) •. • 

,_,.· , __ ,. 
Please check these boxes lo confinn that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their annual AUS reports (Oper:atlng Report for [CJ 
Telecommunications Borrowers) 

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows n:::l 

,,,.,, ..... _. ,, .. _ ""'""· .. ". ·""-·""· ·~··™· I I report and all required doc.umentation 

• • •• ~ • • • I' 

(3018) If the response Is 110 on llne 3014, rs your company audited? 

Name of Attached Document ustmg Kequ1rea mrnrmauon 

(Ves/No) 00 
If the response is yes on line 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuanttt1§54.313{f)(2), tontalns 

(3019) Either a copy of their audited financfal statement; or {2} a finam:ial report In 3 format comparable to RUS Operating Report forTe1ecommun1cations 

(3020} Document(s) for Balance Shee~ lnccme Statement and Statement or Cash Flows 

(30211 Management letter and audit opinion issued by lhe Independent certified public accountant !hat performed the company's financial audit 

If the response is no on ~ne 3018, please che<.:kthe boxes below 
to confirm your ~ubmis~ion, on line 3026 pursuant to§ 54.313[f}l2), 

contains: 

(3022) Copy of tberrflnanclal st:atem~nt which has been subfect to review by an 
lndep1rndent certlrli!!d public accountant; or 2) a financial report in a 

format(;amparable to RUS Oper11ting Report forTelecarnmunlcatroros 
Borrowers, 

(3023) Undedyfng information subjected to a review by an independent certifi!!d 

pubHc ;;ic;:(oUntant 
Underlying lnfonnatlon subjected to an afflc:el' c:ertlrlcatfon. 

D 
D 
ID 

ID 

ID 

8 (3024) 
(3025) 

"~~""'"" ""''"""''· •~m"-~ '""-~"'. r '~ . . H I 
(3026) Attac:h the worksheet listing nlJqllired informaUon 

Name of Attached Document umng 11equ1rec m1ormacion 
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:1~11t 
<010> stU<lv Area Cod« 409_0Q9 
<015> StudvAre.aN~• TEC_of _Jackeo_n. __ l _nc. 
<020> Prova'!1!~_ar_____ 201 G 

<030> Contact Name · Penoo USAC should contact regarding~~~~-~ Veronica Martin 
<035> Contact Telephone Number-Numberof person identified ~_data line~9~_6019549070 ext. 
<039> Contact Em1il Address· Email Address of person identified in dati! line <030> Fil inasRAMtec. com 
~' J di ileli; a .. &&Zil i 1ihHZ • 4¥ UiUi nm .... 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) NeHncome 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

{3032} Total Debt 

{3033) Total Equity 

(3034) Dividends 

------- --------

N~me of Attached Document Listing Required Information 

Page 12 
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<010> St udy Area Code 2 0 9009 

<015> Study Area Name Tl!C of Jackson, Inc. 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact resarding this data Veronica Martin 

<035> ContactTelephone Number-Number of person identified In data line <030> 6019549070 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> FilingsRADlitec. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilltle5 Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my }{'owledge, the lnforrnat bn reported on this form and in any attachments is accurate. 

Name of Reporting carrier: T~ o J!ekson, ,...Inc. , i 

Si1nature of Authori>ed Officer:'--. ll~ (AJ f --- Date 

Printed name of Authorized Office' ~~ <;'.-.a.....NU'-, 
\j,~ ~ 1\-ES \ \) e:.~ ~ Df>~i)-~.~ Title or po•ltion of Authorized Officer: 

Telephone numbor of Authorized Officer: (:,o(- ~~L.\. - 9010 

Study Are• Cod• of Reporting Carrier: 289009 Fllln« Due Date for this form: 07/0l/20l5 

Persons willfully making t.il•e statement. on this form can be punl•htd by flno or forfeiture under the Communications Act of 1934, 47 U. S.C. §§ 502, 503(bl, or lint or Imprisonment 
underTitle 18 oltho Unitod St•tos aide, 18u.s.c.§1001. 
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Page 14 

<010> Study Area Code 289009 

<015> Study Area Name TEC of .l'etcki:ion, Inc. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding thi• data Veronica Martin 

<035,. Contact Telephone Number- Number of person identified in data line <030> 6019549070 ext. 

<039> Contilc.t Email Address - Email Addres~ of person identified in data line <030> FilingaRAD@te.c. cam 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provid&d to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authoriied Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authoriied Officer: 

Telephone number of Authorl?ed Officer: 

Study Area Code of Reporting Carrier: Filing Due Dote forthlo form: 

Persons wiltfulty making false statements on this form can be punished by fine or forfeiture under the Commun [cations Act cf 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprlson ment 
u11derTitle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

t, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the- best of my knowledge, the information reporte.d herein is accurate. 

Name of Reporting Carrier~ 

Name of Authorized A•ent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized A2ent or Employee of A2ent: 

Title or posTtion of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Per.sons willfully making false statements on this form can be punished by flne or forfeiture under the Communkatlons Act of 1934, 47 U.S.C. §§ 502, 503(bJ, or fine er imprisonment underTitte 
18 of the United St•te• Code, 18U.S.C.§1001. 
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Attachments 



11.oor P.r1te~c>.fterings-.i riElJ(j1 

,~$t~~~~~~r~~,,,,.,":· 

"°10> Study Area Code 2890 09 

<015> Study Area Name TEC of Jackson, Inc . 

<020> Prosram Year 2 0 16 

<030> Contact Name - Person USAC should cont act re!!:arding this data Veronica Mart in 

<035> Contact Teleehone Number - Number of person identified in data line <030> 6019549070 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Fil ings RAO<lt ec. com 

<701> Residential Local Servlce Charge Effective Date 

<702> SlngleState-wide Residential l ocal Servi ce Charge 
I l/1 /2015 I 

<703> 

Resldential Local Mandatory Extended Area 
State Exchange (ILEC) SAC {CETC) Rate Tvoe Service Rate State Subscriber Une CharRe State Universal Servlce Fee Service Charge Total per line Rates and Fee: 

LA 289009 FR - - - - -TN 289009 FR - - - - -MS 289009 FR - - - - -AL 28900 9 FR - - - - -



iijl~~f f ~" 
<010> Study Area Code 289009 

<015> Stud-/ Area Name TEC o f Jack • o n , Inc. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin 

<03S> Contact Tele~hone Number- Number of person identified In data line <030> 60l954907 0 ext . 

<039> Contact Email Address - Ema il Address of person identified In data line <030> Filings RADO>tec.cam 

<810> Reporting Carrier TEC of Jackson, Inc . 

<811> Holding Company Te lephone Electroni c s Corporation 

<812> Operating Company TEC o f Jackson, Inc . 

Affiliates SAC Doing Business As Company or Brand Designation 

Bay _Springs Telephone Company, Inc. 280446 TEC , Bay ~rings Di vision 
Peoples Telephone Company 290 576 TEC , Erin Divi s i on 
National Telephone of Alabama, Inc. 2 5 0286 TEC, Cherokee Division 
Roanoke Telephone CompanyL Inc. 250317 TEC, Roanoke Divi s ion 
Crockett Telephone Company, Inc. 2 90561 TEC, Friendship Division 
West Tenness ee Telephone Company, Inc. 290 583 TEC , Bradford Division 
Bay Springs Communications, Inc. 
Comnet, Inc. 



289009-MS-510 
ilC ~.rr Ja c: k5o n, inc. 

1. TEC of Jackson, Inc. 's demonstration of complying with applicable service quality 

standards and consumer protection rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

TEC of Jackson, Inc. ("Company") hereby ce1tifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under state law. These obligations include, 

but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of Mississippi Public Service Commission which disclose rates, terms and 

conditions of service to customers; (2) adherence to state consumer protection 

requirements governing telephone providers under Title 39 Utilities, Part III Rules and 

Regulations Governing Public Utility Service , Subpa11 1, General Rules, and Subpart 3, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Repo1t and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id at para. 28. . 
3 Id The FCC noted that under the CTIA Consumer Code, wireless. carriers agree to: "(I) disclose rates and terms of 
service to customers; {2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) pro.vide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; {7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy ." Id at n. 71. 
4 ld at n. 72. 
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Special Rules - Telephone Companies, including requirements for customer service, 

billing, consumer complaints, rates and charges, and under Miss. Code Ann. Title 77, 

Chapter 3 statutes; and (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules 

and other applicable federal and state requirements governing the protection of 

customers' privacy. 
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2. TEC of Jackson, Inc. 's Ability to Function in Emergency Situations 

TEC of Jackson, Inc. ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in §54.202(a)(2).5 The Company's network is designed 

to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to natural gas 

and/or diesel fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
fonctional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Voice Services Rate Comparability . 

TEC of Jackson, Inc.'s calculation for rate floor certification: 

TEC of Jackson, Inc. certifies that its pricing of fixed voice services is no more than two standard 
deviations above the applicable national average urban rate floor for voice services. TEC of Jackson 
calculates the average local voice rate using the following formula: 

Local Rate + State SLC + State USF + Mandatory BAS 

In Mississippi this rate is calculated as- plus no state SLC, no state USF, and no mandatory 
BAS. This means that in Mississippi the total local service charge i-
For Tennessee and Alabama this rate is calculated as- plus no state SLC, no state USF, and no 
mandatory EAS. These together total-for local residential services for these two states. 

In Louisiana the rate is calculated as- plus~state USF, no state SLC, and no mandatory BAS. 
This means that in Louisiana the total local service charge is-

All fixed voice service price offerings are well below the threshold of $46.96 set by the wireline 
competition bureau 



Proposed 2015 USF PLAN 

CONFIDENTIAL TREATMENT 

The proposed USF Plan of TEC of Jackson, Inc. d/b/a TEC (the "Plan") contains 
confidential proprietary and financial information not generally available to the public. Due to 
the highly competitive nature of the telecommunications marketplace, TEC deems these 
materials to be proprietary. The Plan is an exempt document under Sections 25-61-9, 25-61-11 
and 79-23-1 of the Mississippi Code, and Rules 4D and 41 of the Commission's Public Utilities 
Rules of Practice and Procedure. Accordingly, the Plan has been marked as Confidential and is 
being submitted under seal to be maintained by the Commission and the Mississippi Public 
Utilities Staff on a confidential basis pursuant to Rules 4D and 4I. 



TEC of Jackson, Inc. 

Mississippi 2015 Proposed USF Utilization 

During 2016, TEC will continue to vigorously market to potential customers in LATA 
482, using its expanded switching capabilities together with UNEP offerings. Co location 
facilities proposed in previous years will have been completed and full utilization of these 
facilities is available. 

In order to fully serve these customers with more enhanced capabilities, significant 
capital and human resources will be required, as detailed below. These services will include 
additional capabilities to provide enhanced services in the colocations, improved 
telecommunications management systems, and improvements to support the central office 
infrastructure and security. 

USF Funding Projections 2016 

Vehicles (2) for Field Technicians 

Network Operations Center Security Improvements 
For Building 

Network Upgrades 
TOTAL 

-
TEC of Jackson, Inc. expects to receive approximately-in Federal Universal 

Service Funding. 


